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Innovation mit Al

Kinstliche Intelligenz ist, was wir
gemeinsam daraus machen




Al is
everywhere

ey BUSINESS.

Real estate agents say they can’t imagine
working without ChatGPT now

O

AT’s Transformative Impact on
Scientific Research

° Krishi Chowdhary - Journalist

Why AI’s Creative Intelligence
Will Change Advertising In

2024

lan Liddicoat Forbec
Forbes Technology Cou

Forbes

Al Productivity Gains Are Not
Limited To Big Tech

REUTERS® ‘wid~ Susiness~ Marisw  Sustanabiltyv  Legalv  Breakingviws Techoslogy ~  Imestigati

Bar exam score shows Al can keep up
with 'human lawyers,' researchers say

2 makeit

A.l. is making some common side
hustles more lucrative—these can pay
up to $100 per hour

Banvahink Al could make
underwriting a collaboration between
bank and borrower

Jeremiah Buckley




Al breakthroughs
to human parity

2016

2017

2018 &

2019 ®

2020 ®

2021 ®

2021 ©

- Object recognition

- Speech recognition

- Machine reading comprehension

- Machine translation

- Conversational QnA

- Image captioning

- Question Answering



8 7 O of organizations believe Al will give
/0 them a competitive edge

Source: MIT Sloan Management Review



https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf

What can Al do for you?



What can Al do for you?




What every employee wants from Al

0 =7 9

Finding info Summarizing meetings Creative
and answers and action items work

> "

Analytical work Planning their day Admin tasks



Azure OpenAl
Top capabilities

Limitless generation with a few lines of input



The potential of Al is clear...
the question is how can you start?



Characteristics of companies that win

r

Leader-led Maximized use Willingness
transformation of data to change
FOUNDATION

: gl Platform



Privacy &
Security

Reliability &

Inclusiveness
Safety

Microsoft
Responsible Al
Principles

Fairness Accountability

Transparency



Risks and Mitigations

Data Privacy Al Grounding Content Safety

GDPR Prompt Engineering Content Filtering & Moderation
Response Filtering

Retrieval Augmented Generation



Microsoft Cloud

Runs on trust

Your data is your data

Your data from any fine-tuning
is not used to train the
foundation Al models

Your data is protected by
the most comprehensive enterprise
compliance and security controls




From Copilot to enterprise-scale Al

Al-Appetizer Al-Booster . Al-Powerhouse
Built-in Easy to adopt At large scale
Single-purpose Fast results High impact

Out of the blackbox Limited No limits
just activate minimum effort Large project \)\\’O

Copilot

Complexity

Impact



Your Adoption Journey

Cloud Foundation Experiment Scale Innovate

Learn through Automate & build a

Cloud Landing Zone |+ PoCs & MVPs +| Productionize & Scale |+ central horizontal
capability
Month 1-2* Month 2-3* Month 3-6* Month 6+*
O O O ®

* Estimation and depending on requirements



Microsoft Bing Chat Microsoft 365 Power Platform Dynamics 365 Windows
Security Copilot 9 Copilot Copilot Copilot Copilot

Microsoft runs on Azure Al



-

Q Chat = 4 o Copilot chat About
@ Pinned

Chat

@

Copilot 9:15 AM
Good morning Kat!

Cassandra Dunn 6/2
Ok. I'll send an update later

Calendar

Aadi Kapoor 6/2
You: Great work!

Eric Ishida 8:40 AM
Sure, I'll set something for next week t...

I

o
F 9T OODO

Files

Cortex Framework 8:41 AM
Kayo: The review went really well! Can't wai...

wew

. Will Little 8:45 AM Copilot 9:15 AM
| don't see that being an issue, Can you ta... )
9 s o Good morning Kat!
i Marie Beaudouin 121 AM
Ohbh, | see, yes let me fix that! Here are some ideas that might help you get started:
Hillary Reyes 1:07 AM . .
Hahalry Y + Catch up on a meeting you missed
« Summarize important documents to speed up review
: Charlotte and Babak 12:48 AM + Quickly search your data for key information and timely answers
Charlotte: The client was pretty happy with..
B Reta Taylor 12:40 AM As your Copilot, I'm here to assist you but do make mistakes, so sources are provided for your review when possible.
@6 Ah, ok | understand now
Joshua VanBuren 12:29 AM
© Thanks for reviewing
iy What's going on with EraNext? ~ Summarize the Green Builder’s summitdoc &
pe Daichi Fukuda 12:20 AM
You: Thank you
Ask a work question or make a request + B

Kadiji Bell 12:03 AM
You: | like the idea, let’s pitch it!

&


https://www.youtube.com/watch?v=-p5LKp2FkxQ&t=27s

Contoso Daily Sales | Data updated 1/12/23 v Q. Search (Alt +Q)

€3

Q
File v  View v  Readingview Mobile layout @ Copilot Gy Qv R T (ED

&
€3 Copilot preview

Sales Overview Date  06/01/2022 - 01/12/2023 ~

Create a report to identify trends in sales
Revenue Won Close % AVG Days to Close Opportunities Won and promotions to inform marketing

strategies.
$7.811,851 37.7% 121

suonezijensip

ﬂ[lu Sales overview page added

Revenue Won by Month
What are the biggest drivers for close %?

.\
./ ° (0o Close % drivers page added

-

@ .\./ Callback within 3 hours (11.75%) has the biggest
P ./ influence on close %.
Deploymenmt p T

pipelines
June 2022 Jul 2022 Aug 2022 Sep 2022 Oct 2022 Nov 2022 C Jan 2023 ) S
Add a narrative summary describing
Q insights in the data.

Workspaces Close % by Month Close % by Region Summary of insights with Copilot

a 26 « Revenue trended up, resulting in a 490.36% Gk Summary created
- i increase in the 8 months ending in

My = 38% 39% December, 2022 [1].
workspace EE‘ Summary updated
I + Top 3 states by close % are Washington,

[]ﬂﬂ . oD Texas, and California [2].

Regional < ’ .
Sales Rep.. « Revenue start trending sharply upward in
November, 2022, rising by 71.57% ($645,634)

May Jun Jul Aug Sep Oct Nov Dec in 22 days [3].

Ask a question or request, or type '/’ for
suggestions

% 0 B

1 Al-generated content can have mistakes. Make sure it's accurate
B A and pri before us it. Rez i S
Power BI Sales Overview Close % Drivers and appropriate before using it. Read preview terms



https://www.youtube.com/watch?v=Pmt9TyvNsQM

e ...your generative Al strategy / adoption program?

e ...your approach on responsible Al?

« ...your top use cases to generate business impact?




Think Big - Start Small - Move Fast



=& Microsoft

Thank you
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