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AI is 

everywhere



AI breakthroughs

to human parity

2016 Object recognition 

2017 Speech recognition

2018 Machine reading comprehension 

2019 Machine translation

2020 Conversational QnA

2021 Image captioning

2021 Question Answering



87%
of organizations believe AI will give 

them a competitive edge

Source: MIT Sloan Management Review

https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf


What can AI do for you? 



What can AI do for you? 

Productivity & 

job satisfaction

Cost savings & 

efficiency
Cybersecurity

“GitHub Copilot gets them 

98% of the way there, and 

they only need to make small 

changes to finish it up.”

“It’s allowed us to optimize 

the way we work. The team is 

now able to focus on high-

value tasks.”

“Our first ambition at Swift is 

to build a foundation model 

for anomaly detection that 

underpins the detection and 

prevention of fraud.”



What every employee wants from AI

Finding info

and answers

Summarizing meetings 

and action items

Creative

work

Analytical work Planning their day Admin tasks



Comments from code
Code refactoring

Creative Ideation

Image Generation

Virtual Assistants

Subject Research

Essay outlines

Poem creation

Language Translation

Summarizing text

Extracting insights

Classifying text Answering questions

Dialog agents

Semantic search

Writing assistance

Code generation

Limitless generation with a few lines of input

Top capabilities 

Azure OpenAI



The potential of AI is clear…

the question is how can you start?



Characteristics of companies that win

Leader-led 

transformation

Maximized use 

of data

Willingness 

to change

People Process Platform++

FOUNDATION



Microsoft’s Responsible AI principles

Privacy & 

Security

Inclusiveness

AccountabilityFairness

Reliability & 

Safety

Transparency

Microsoft

Responsible AI

Principles



AI Grounding

Prompt Engineering

Response Filtering

Retrieval Augmented Generation

Data Privacy

GDPR

Content Safety

Content Filtering & Moderation

Risks and Mitigations



Microsoft Cloud
Runs on trust

Microsoft Cloud
Runs on trust

Your data is your data

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls

Your data from any fine-tuning 

is not used to train the 

foundation AI models



From Copilot to enterprise-scale AI

Complexity

Copilot

Im
p

a
ct

SaaS + Power 

Platform 

+ AI Builder 

Azure OpenAI

Custom data

AI-Appetizer
Built-in

Single-purpose

Out of the blackbox

just activate

AI-Booster
Easy to adopt

Fast results

Limited

minimum effort

AI-Powerhouse
At large scale

High impact

No limits

Large project



Experiment Scale Innovate

Month 2-3* Month 3-6*

* Estimation and depending on requirements

Cloud Foundation

Month 6+*

Learn through 

PoCs & MVPs
Productionize & Scale

Automate & build a 

central horizontal 

capability

Cloud Landing Zone + ++

Your Adoption Journey

Month 1-2*



Microsoft runs on Azure AI

Microsoft 

Security Copilot
Bing Chat

Microsoft 365

Copilot

Power Platform 

Copilot

Dynamics 365 

Copilot

Windows 

Copilot



YouTube: Microsoft Business Chat

https://www.youtube.com/watch?v=-p5LKp2FkxQ&t=27s


YouTube: Copilot in Power BI

https://www.youtube.com/watch?v=Pmt9TyvNsQM


…your generative AI strategy / adoption program?

Now it’s 

your turn 

to think 

about …

…your approach on responsible AI?

…your top use cases to generate business impact?



Think Big - Start Small - Move Fast



Thank you
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